KoHcyabTye MiHICTD IOCTHIIII: IK 3aXUCTUTH cede Bi HeT00POCOBICHUX MPOJABIIIB IIPH KYIiBJIi
ToBapiB B IHTEepHEeTI?

InTepHeT-MarasuH - 1e 3acié A1 mpecTaBIeHHs a00 peanizanii ToBapy, pOOOTH YH IIOCTYTH IULIXOM BUHHEHHS €JIeKTPOHHOTO IIPAaBOYHHY.
110 mae 6yTH 000B’13K0BO 3a3Ha4eHO HA caiiTi IHTepHeT-Marazuny?

3aKOHOIABCTBOM IlepenOadeHui epertik 000B’13k0Bo1 iH(opMallii, sika 3a3HaUa€ThCS HA CalTi [HTepHeT-MarasuHy, 30Kkpema:

- IOBHE HaliMEHYBaHHs IOPUIMYHOT 0cO0M abo mpi3BuILe, iM s, M0 0aTbKOBI (Hi3UUHOT 0COOM — MiANPUEMLIS;

- MICIIE3HAXO/DKSHHS FOPUANIHOI 0coOu abo Micie peecTpallii Ta Miciie GaKTUIHOTO MPOXKUBAHHS (DiI3UUHOT OCOOH - MiANPHEMIIS;

- azpeca eJIeKTPOHHOI MOITH Ta/abo anpeca [HTepHeT-Marasuny;

- ineHTHOIKaLiHHNIA KOI U1 FOpUANYHOT 0cobu abo peecTpauiiiHuil HoMep 00iKOBOi KapTKM IIATHUKA ITOAATKIB I (pi3MYHOI 0coOHM - minpuemIs, abo cepis Ta
HOMep Iacropra I1s $pi3naHOI 0COOH - MiIpHEMII, sKa depe3 CBOi pelIiriiiHi nepekoHaHHs BiIMOBHIIACS BiJl IPUHHSATTS peecTpalifHoro HoMepa 00IiKOBOI KapTKU
IUTaTHUKA TOJATKIB Ta 0(iliiHO MOBiJOMMIIA MIPO L€ BiMNOBIJHUI OpraH Aep:KaBHOI IOJATKOBOI CIIy>KOH i Ma€ BiIMITKY B ACHOPTI;

- SIKIIO JUSUIBHICTB TIepei0adae OTPUMAaHHs JILeH3ii — He0OXiJHO 3a3HAaYMTH BiZIOMOCTI TIPO TaKy JILEH3i0, 30KpeMa cepisi, HoMep, CTPOK Ail Ta JiaTa BU/jaui;
- MOPsIIOK ()OpMyBaHHS KiHIIEBOI BAPTOCTI TOBapy IIO/0 BKIIOUCHHS (HEBKIIFOYCHHS) IEBHUX MOJATKIB Y BapTICTh TOBapY;
- iHdopMalLList PO BapTICTh JOCTABKH.

3a3Hauy, iHpopMalis Ipo HaliMeHyBaHHS, aJpecy, KOHTaKTi JaHi € BKpail HEOOXiIHO0, MO0 CIoXkuBady Oyno IIOBHICTIO 3pO3yMINI0 XTO € KOHTPareHTOM, 0 KOro
MOJKHA 3BEPHYTHCS 13 BUMOTAMH.

Sk yknanaerbces 10ropip B InTepHer-marasusi?

JloroBip, sikuit ykiageHo B [HTepHeT-Mara3uHi, BBaKA€ThCS €NICKTPOHHUM MPAaBOYMHOM. JIisi yKIIaJeHHs eIeKTPOHHOTO MPaBOYHHY 00OB’SI3KOBO HA CaiiTi MOBUHHI
3a3HavaTHCs HalMEHyBaHHs TOBapY, @ TAKOXK HOTO BapTiCTh.

IMicist ykiajeHHs JOroBopy B IHTEpHETi, MOKyNelp MOBHHEH OTPHMATH BiJl IPONABII ONEPATHBHE IIATBEP/DKCHHS OTPUMAHHS 3aMOBJIEHHsI. TakuM
I ATBEPIKEHHSIM MOXKE PO3IVISIIATHCS, HANPUKIAL, eIEKTPOHHHI JIMCT i3 MiATBEP/UKCHHSAM Ta 3a3HAYEHHSAM TOBApY, 10 MPUAOAETHCS, HOr0 XapaKTepUCTHK, LiHH,
YMOB OIUTAaTH Ta OCTABKH, @ TAKOXK MOCUJIAHHS Ha 1HII YMOBH JOrOBODY, 10 MOXYTh OyTH pO3MillleH] Ha cailTi [HTepHeT-Mara3uHy.

KpiM miaTBepmkeHHS OTpHUMaHHS 3aMOBJICHHS, IO ()akTy BHKOHAHHS JOTOBIPHHX 3000B’s3aHb (HAIpUKIA[) IPOJAaBeNh NOBHHEH OOOB’SI3KOBO HANaTH BXKe
MiATBEPIKCHHS BUMHCHHS NIPABOYKHY, SKUMH MOXKYTb OYTH €IE€KTPOHHHIT JOKYMCHT, KBUTAHLisl, TOBAPHHUI Y1 KACOBUil YeK, KBUTOK, TAJIOH.

IIpu yomy, Takuil TOKyMEHT 00OB’SI3KOBO OBHHEH MICTUTHU IOPSIOK OOMIHY UM IOBEpPHEHHS TOBapy, HallMEHYBaHHs IPOAABLS aJpeca Ta KOHTAKTI JaHi, a TAKOXK
rapaHTiifHi 3000B’I3aHHS.

Sk MokHa 3amMiHuTH TOBap?

3axon Ykpainu «[1po 3aXuCT NpaB CHOKKMBAYIBY [O3BONSE MPOJABII0 BUKOPHCTOBYBATH y JOTOBOPI CTAHJAPTHY YMOBY IIPO MOKJIMBICTH 3aMiHM TOBapy 3a Horo
BigcyTHOCTI iHmMM. IIpo Iie MOKyNIs MOBMHHI MOBIZOMHTH Tepe]] YKJIaAeHHAM norosopy. IIponaBenp Moxe 3aMiHHTH TOBap TUIBKH TOJi, KOJM OZHOYACHO
BUKOHYIOTBCSI TPU YMOBH:

- IHIIWI TOBap BiANOBIZa€ METI BUKOPUCTAHHS 3aMOBIICHOTO;
- Ma€ TaKy X abo Kpalry sSKiCTb;

- OTO0 L[iHA HE MEPEBUIIYE [[IHA 3aMOBJIEHOTO TOBAPY.

SIk MOKHA IOBEPHYTH ToOBap?

JloroBip KymiBIi-ipofaxy, yKiIaaeHuil yepe3 [HTepHET, NOKynelnb MOXe pO3ipBaTH MPOTAroM 14 nHIB i3 MOMEHTY HiATBEpUKEHHS iHGOpMaLil Mpo yKIaJeHHS
JIOTOBOPY Bijl MPOJIaBIIs 00 3 MOMEHTY OJIep)KaHHs TOBapy.

S0 3rajiaHe MiATBEpXKCHHS HE BiJIOBiIa€ HABEACHUM BHIIC BUMOTaM, MOKYIElb BIpaBi po3ipBaTu A0roBip mpotsarom 90 AHIB BiJ JaTh OTpUMaHHS iH(popMallii.
TIpomaBers MOXKe BHITPABUTHUCS | HAIICIATH HOBE, MPABUIIBHE MIATBEPDKEHHS. 32 TAKUX YMOB MOKYIIIIO 03BOJIEHO BiMOBHTHCS BiJ IOrOBOPY mpoTsrom 14 mHiB 3
MOMEHTY OJIePKaHHS yTOYHEHOTO MOBiIOMIICHHS.

Sxuio mpoaaBenb BiAMOBIAETHCS MPUITHATH 200 00MiHATH TOBap?

VY TakoMy BUIIAJIKy, IEpEKOHAMTECS, 110 BOJIOAiETe iHpOpMaLi€ro Mpo cy0'ekTa TOCIOAAPIOBAHHS, KU 31ICHUB MPOAXK Ta 3BEPHITHCA 13 3asIBOO MPO HOPYLICHHS
CBOIX IIPaB JI0 TEPUTOPIaTbHUX OpraHiB JepKIpoaCHOKUBCIY KON YKpaiHH UM 10 CYIy 3a MICLIEM CBOTO MPOXKUBAHHSL.

3BepHITH yBary, CyAoBHi 30ip 3a 1030BaMU PO MOPYLICHHS IPaB CHOKUBAYIB HE CTATYEThCs!
Ko ToBap He MOkHA NOBepHYTH?

IToBepHyTH IPORYKIiIO B Mara3uH i OTpUMAaTH Ha3a]] CBOI IPOIIi MOXHA JAJICKO HE 3a BCi ToBapu. Hampukiaz, moBepHeHHIO He MiAIraloTh IPOJOBOIBYI TOBAPH, JIiKa
TIpeIMeTH caHririeHd. KpiM Toro, moBepHYyTH HE MOXHA:

- nappyMepHO-KOCMETHYHI BUpOOH;

- Mip’ IHO-TTyXOBi BUPOOH;

- OWTS41 iIrpaliky M'SKi Ta TyMOBi HayBHI;

- 3yOHI IIITKH;

- PO34icKH, rpeOeHIi Ta IIITKA MacaXKHi;

- PYKaBHYKH;

- TKAHWHH, TIOJIErapJHHHI | MEPE)KHBHI MOJIOTHA;

- OLIM3HA HATIJIbHA;
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- OLIM3HA TOCTUIbHA;

- NaHYIIIHO-IIIKAPIETKOBI BUPOOH;

- ApyKOBaHi BUAHHS;

- BUPOOH 3 HATYPAIBHOTO Ta IITYYHOTO BOIOCCS (TIEPYKH);

- TOBapH AJIs1 HEMOBJIAT (TIEIIOMIKH, COCKH, IUIALICYKH IS TOAYBAaHHS TOIIO);
- IHCTPYMEHTH ISl MaHIKIOPY, TICAUKIOPY;

- IOBENIIpHI BHPOOM 3 JIOPOTOLIIHHUX METANiB, JOPOTOLIIHHOTO KaMiHHS, JOPOTOI[HHOTO KaMiHHS OpPraHOT€HHOTO YTBOPEHHS Ta HAIiBIOPOTOLiHHOTO KaMiH

Binbm neransHuil nepenik HaBeneHuit y mocranoBi KMY Bin 19 6epesnst 1994 p. N 172 «IIpo peanizanito OKpeMHX MON0XKeHb 3akoHy Ykpainu «IIpo 3axuct mpas ci
SIk 3axucTHTH cebe nmpu KymiBJi ToBapis yepe3 IHTepHer?
3abe3MneunTy CBO MOKYIKY B [HTEpHETI MOKHA 3a IOTIOMOTOI0:

- Binnpasnenns ToBapy 3 micmsamiaroio. [licianiama — cnocib po3paxyHKy, KOIu 2powii 3a moeap CHAauylomucs y NOulmogomy Giooinenni ma 3a 000amkogy
naamy HaOCUnaIOMsvCs npooasyesi. IIpu nicianiami MOJCHA 02NSHY MU MOSAP NPAMO Y GiO0IIEHH] Ma 8IOMOBUMUCS 810 KVNIGIL, IKWO Gl He NIOItiui08.

- [loBepuenus omiatu yepe3 6ank. Axwo Bu onnamunu nokynky 6 Inmepnemi, a npodageysb He 6ionpasue KynieHuti mogap - 36epHimbcsi 00 6020 DAHKY i3 3A56010
npo nosepHeHHs CRAaueHux Kouwimie. Bank noachums, 4 ModCiuee NOGEPHEHHs KOUMIB, CKOOPOUHYE nooanbui Oii ma npogede po3cnioysanHs.

SIkiio yepe3 OaHK MOBEPHYTH T'POILI HE BAATOCS - 3BEpTaTECs i3 II030BOM PO BiALIKOAYBaHHS KOILUTIB 10 CYLIY.
Kynun ckap:urtucsi Ha maxpais B Intepneri?

Sxmio Bu ctanu xepTBoio IHTEpHET-IaxpaiicTBa — HE COPOMTEC, a 3BepTaiiTecs y IpaBOOXOPOHHI oprand. B Ympasninai o 60pots6i 3 kibep3nounnnictio MBC
VYkpaiHu MO>kHA 0(OPMHTH EJICKTPOHHY 3asBY [P0 BUIIAIOK IIPABOHOPYLICHH: www.cyberpolice.gov.ua

SIkmmo rpomri Oy IepeBeleHi MmaxpaeBi yepes IIaTiKHY OHJIAIH CHCTEMY, TO BapTO 3BEPHYTHCS B CIIYKOy MIATPUMKH i€l IIAaTiXHOI cucTeMH. € HMOBIpHICTB, IO
ITiCIIst [BOTO PaXyHOK IIaxpas 3a0JI0KyOTb.

VY Bunanky x 3 [HTepHeT-MarazuHaMy HOTPiOHO HAIMCaTH CKapry Ha ajapecy mpoaaBisl. SIKIo mpereH3is Oyae mpoirHOpoBaHa, TO MOTPIOHO Oyae moxarH 3asBy B
PaBOOXOPOHHI OpraHu abo 3BEpHYTHCS B IIPOKYpPATypy.

3ayBaxkTe, 110 BIACHUKU [HTepHET-MarasuHy He € HeJOCSHKHUMH. CaiiT 3HaXOMUTHCSI Ha XOCTHHTY, a Ii¢ MPHUITYCKa€e HasBHICTh MACMOPTHUX JAHHUX BIIACHHUKA. SIKIO
Ha pecypci BKa3aHO IOPHANYHY aJipecy, TO BU MOXETE BiJjpa3y MOJATH B Cy/ i BIACTOATH CBOI IpaBa CIIOKHBAYa.

Kyau 3Beprarucs 3a 0i1b1I 1eTaJIbHUMH KOHCY/IBTALSIMU T P03 ICHEHHSAIMH ?

SIKImo y Bac 3aJIMIIMIINCH MUTAHHS 3 JaHHOTO IIPUBOLY, OyIb Jlacka, TenedoHyHTe 10 KOHTAaKT-IIEHTPY CUCTeMH Oe30IU1aTHOI IpaBoBoi JoroMory 3a HomepoM 0 (800)
213 103, uinono6oBo Ta GE3KOIITOBHO B Mexax YkpaiHu. B mentpax Ta 0ropo HamaHHsS 0€30IUIaTHOI MPaBOBOI JOMOMOTH IO BCiii YKpaiHi BU MOXETE OTPUMATH
IOPHUANYHY KOHCYINBTALII0 Ta PAaBOBHI 3aXHCT.
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